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PABOYASA MPOrPAMMA YYEBEHON OUCLUMNNUHDI
51.B.[1B.04.02 UHCTpYMEHTbI COBEpPLUEHCTBOBaHNS MEHe)KMEHTa KayecTBa

1. Ko n HaumeHoOBaHMe HanpaBeHNA NoAroToBKu/cneunanbHOCTH:

38.03.01 «OkoHOMMKa»

2. Mpodunb nogroToBkM/cneymanmsaumua: SKOHOMMKA COLMarbHO-TPYAOBbLIX OTHOLLEHNI
3. KBanudukaumsa BbinyckHuKa: 6akanasp

4. dopma ob6y4eHus: oyHas

5. Kachegpa, oTBevawlwas 3a peanusauuio AUCUUNIUHBI: Kaeapa OKOHOMUKM Tpyda U
OCHOB ynpaBneHuns

6. CoctaButenu nporpammsbi: LLlyknH Oner CemeHoBUY, 4.3.H., Npod.

7. PekomeHpgoBaHa: Hay4yHO-MeTOOMYEeCKMM COBETOM 3KOHOMMYECKOro doakyrnbTeTa,
npoTokosi Ne 4 ot 20.04.2023 r.

8. YuebHbIn roa;: 2026/27 CemecTp(bl): 7



9. Llenn n 3apayum y4e6HON ANCLUUNIIUHDBI

Llensimu ocBoeHusi y4ebHON OUCLMNNNHBI ABASOTCA POPMUPOBAHME Y CTYAEHTOB 3HaHUN
afeKkBaTHbIX COBPEMEHHbIM TpeboBaHWSIM CUCTEMbI YrpaBreHns Ka4yeCTBOM, YMEHUIN U
HaBbIKOB 3P(PEKTMBHOIO peLLeHNA BO3HMKAIOLLMX NPY 3TOM 3aZa4 B OpraHn3aunm 3akyrnok T
Lilenemn nocTaBoK.

3agaun y4yebHOM aNCLUNIINHLI:

- (popmMumpoBaHne y CTy4EeHTOB 3HaHNSA OCHOBHbIX METOLOB aHann3a akTopos
Ka4eCTBEHHOMW OpraHM3auunmn 3aKkynok 1 Lenemn nocTaBoK.

- (hbopmMmpoBaHME YMEHNN N HABLIKOB BraJeHUs KOSIMYECTBEHHbIX N KA4eCTBEHHbIX
METO0B aHanM3a B3aMMOCBS3M U (PakTopbl, OKa3biBaloLMe BIIVSTHAE HA OpraHn3aLmio 3aKymnok
N peanusaumio LenoYyek nocTaBoK.

- OBNnageHne 3HaHUAMMU, YMEHNSIMU U HaBblKaMK KOHCYNbTUPOBaHUS B chepe 3aKkynok u
OopraHu3aumnmn nocTaBokK

10. MecTto y4ye6HOM AucuunnuHbl B cTpyktype OOIl: 6rnok 1, yactb, opmupyemas
y4yacTHUKamu obpasoBaTesibHbIX OTHOLLEHWI (BapuaTmMBHas)
TpeboBaHWs K BXOAHbIM 3HAaHUSAM, YMEHUSAM N HaBbIKaM:
obyyaroLwmnnca JOIMKeH 3HaTb:
— OCHOBHbIE MPUHLUMMBI, TEOPUU U KOHLENUUU MEHEDKMEHTA;
— NPUHLMNbI HAYYHOrO UCCEeAOBaHNS;
obyyaroLLMNCa JOIMKEH YMeTb:
— MUCNoNb30BaTb METOAbI AKOHOMWYECKOrO UCCNeaO0BaHNS;
— cuctemMaTuanpoBaTtb 1 0606LWaTh counanbHO-3KOHOMUYECKYO MHAOPMaLnIO;
— KPUTUYECKM OLieHMBaTb coumnanbHO-3KOHOMUYECKY MHADOPpMaLnIo;
obyyaoLwmunca JoMKEH NMETb HaBbIKK:
— CaMOCTOSITENbHOW, TBOPYECKOM paboThl.
AvicumnnuHel, ANS KOTOPbIX AaHHAs AUCUMNIMHA ABRASeTCA NpeaLlecTBYOLWeNn:
— MapKeTuHr;
— CTaTUCTUKa;

11. MnaHupyemble pe3ynbTaTbl O0y4YeHUA MO AucuUMNNMHe/MoAaynio (3HaHUA, YMEHUSA,
HaBbIKW), COOTHECEHHbIE C NNaHUpyeMbiMU pe3yrbTaTamMuM OCBOEHUs oGpa3oBaTerfibHOM
nporpamMmbl (KOMNEeTEHUUAMN) U MHOUKATOPaMM UX AOCTUXKEHUA:

Kop HassaHwne Kog(bl) WugukaTop(bl) lMnaHnpyemble pesynbTaTtbl 0Oy4YeHus
KOMNeTeHuun

MK-4 | CnocobeH MK-4.4 | BbisiBnsieT pe3epBbl | 3HaTb: TPY4OBbIE PECYPChI N pacXofoB Ha
nnaHmpoBaThb U MoOBbILLEHMWS nepcoHarn.
KOHTpONnuMpoBaTh 3hhEKTUBHOCTH YMeTb: BbISBNATL pe3epBbl NOBLILWEHNUS
BOCNPOW3BOACTBO NCNonb30BaHNS 3P PEKTUBHOCTN UCMONB30BAHUSA TPYLAOBbIX
(dbopmupoBaHue, TPYOOBLIX PECYPCOB | PECYPCOB..
pacnpegeneHve u BnapeTb: HaBblkaMu BbISIBNEHUS pe3epBOB
NCMNonb30BaHne) NoBbIWeHUs 3pPEKTUBHOCTU NCMONb30BAHUSA
TPYOOBbIX PECYPCOB TPYOOBbIX PECYPCOB.
N pacxodoB Ha
nepcoHan

12. O6beM AUcUUNuHbI B 3a4eTHbIX eanHuuax/vyac. — 3/108.
dopma NnpomMexXyTOYHOM aTTecTauumn: 3adyeT

13. TpyaoemkocTb NO BMAaM y4ye6HOM paboTbl

Bug y4ebHou paboTsl | TpyooeMKoCTb




Bcero [lo cemecTtpam
7 ceMecTp Ne cemecTpa
AyaNTOPHbIE 3aHATUS 36 36
nekuum 18 18
B TOM 4ucne: npakTn4eckue 18 18
naboparopHble
CamocTosaTenbHasi paborta 72 72
dopma NPoOMEXYTOYHOM aTTecTaumnn
(3a4em — 0 4ac. / 9K3aMeH — 4ac.)
UToro: 108 108

13.1. CopepxaHme QUCLUNIUHDI

Peannsauus
pasgena
Ne r/n HanmeHoBaHue pasgena ConepxaHe pasaena auCUANANHL OVNCLUNIINHBI C
ONCUUNNINHBI NOMOLLbIH
OHnamnH-Kypca,
QYMK*
1. Jlekuun
11 3OBonouUmMs NoAXoA0B K OTankl pa3BUTMS MEHE)KMEHTA KayecTBa, Bnvswowme | —
MEHeKMEHTY KayecTBa. | Ha noBbilleHne 3(pPeKTUBHOCTM OpraHnsaumm
OKoHOMUYEeCKMe TPYAOBbIX PECYpCoB.
npobriembl TPyOoBbIX
pPEeCypcoB.
1.2. PaspaboTka u OTanbl pa3paboTkn N BHEAPEHUS CUCTEMBI -
BHeJpeHne cUcTem MeHegkMeHTa kadyectBa. BnuaHne CMK Ha
MEHe)KMeHTa KayecTBa nosblleHne 3hPEKTUBHOCTN TPYAOBbLIX PECYPCOB.
(CMK)
1.3 MHCTPYMEHTbLI KOHTPOSSA MpuHUKMN NATbIN — yny4vweHne. YHuBepcanbHble -
1 ynpasneHune WHCTPYMEHTbI MEHEePKMEHTa KayecTBa Heobxoaumble
kauyecTBOM. MoCTosHHOe | AN1A aHanuaa akTopoB, BNVSAIOLIMX Ha NOBbILLEeHNe
ynyyieHne CMK 3(pPeKTNBHOCTM OpraHn3aumm TpYAOBbIX PECYPCOB.
1.4 UHCTpYMEHTBI MHCTpyMeHTHI BbisSIBNeHNs Npobrem B opraHv3auum -
BbISIBIIEHMS NPOGieM TPYAOBLIX PECYPCOB.
CMK
15 MpoueccHbI noaxoa B MpUHUKMN YeTBEPTLINA — MPOLIECCHbIV NOAXOA.
MEHeMKMEHTe KayecTBa OnucaHue npoLeccoB opraHu3aunmn TpyaoBbIX
pecypcos..
1.6 AHanns3 npoueccoB MHCTpyMeHTbI aHanmsa npoLeccoB opraHusauuu
opraHusauum TpyaoBbIX TPYAOBBIX peCypcoB.
pecypcoB.
1.7 Bepexnueoe MoBblWweHne sdPEKTUBHOCTN OpraHu3auumn Tpygoson | —
NPOV3BOACTBO OEeATeNbHOCTU HAa OCHOBE BepeXxnMBOro NpoM3BoacTBa
1.8 CamooueHka Ponb camooueHku opraHmsaumm B NOBbILLEHUN -
opraHusaumm 3P PEeKTUBHOCTN OpraHu3aLmm TpyLOBbIX PECYPCOB.
1.9 Bceobuuee ynpasneHue TQM: copepxaHue, npolecc BHeapeHus. BrnivaHue —
kayectBoMm (TQM) 1 TQM Ha noBbiweHne 3apPEKTMBHOCTM OpraHn3aLum
acbheKkTBHAS TPYOOBbLIX PECYPCOB..
opraHusaums TpygoBou
OedaTenbHOCTU
2. NpakTn4yeckme 3aHATUA
2.1 3Bontouus NoaxoaoB K OTanbl pa3BUTMS MEHE)KMEHTA KayecTBa, Bmsowmne | —
MEHEKMEHTY KayecTBa. | Ha nosbilleHne 3 PEKTUBHOCTUN OpraHu3aLmm
OKOHOMUYECKME TPYAOBbLIX PeCypCcoB.
npobnembl TPYAOBbLIX
pecypcoB.
2.2 PaspaboTka u OTanbl pa3paboTku U BHEAPEHUS CUCTEMBI -

BHeApeHne Cuctem

MeHeXMeHTa kadyecTtBa. BnusHne CMK Ha
noBbleHne 3 PeKTUBHOCTM TPYO0BbIX PECYPCOB.




MeHe)XMeHTa kadecTBa
(CMK)
2.3 UHCTpYMEHTbI KOHTPOSS MpuHUKMN NATbIM — ynyyweHne. YHuBepcanbHble
W ynpasneHue WHCTPYMEHTbI MEHE)KMEHTa KayecTBa HeoOxoaumble
kayecTBOM. MocTosiHHOe | AnA aHanuaa PakTopoB, BNUSIOLMX Ha NOBbILLEHNE
ynyuiuerve CMK 3 (peKTUBHOCTM OpraHn3aLm TPyaoBbIX PECYPCOB.
2.4 UHCTpYMEHTBI MHCTpYyMeHTbI BbisiIBIIEHUS Npobriem B opraHnsaumm
BbISIBIIEHMS Npobriem TPYAOBLIX PECYPCOB.
CMK
2.5 lMpoueccHbIn noaxoa B MpuHUKMN YeTBEpPTbIN — MPOLIECCHbIV MOAXOA.
MEHeKMEHTe KayecTBa OnucaHue NpoLeccoB opraHM3aunmn TpyaoBbIX
pPEeCypCoB..
2.6 AHanns npoueccoB MHCTpYyMeHTbI aHanm3a nNpoLeccoB opraHu3auum
opraHusauumu TpyaoBbIX TPYAROBLIX pECYPCOB.
pecypcoB.
2.7 bepexnueoe MoBbiweHne ahpeKTMBHOCTM OpraHn3aLumn Tpya0Bon
NMPOV3BO/CTBO OEeATENbHOCTN HAa OCHOBE BEpEXITMBOro NpoM3BoACTBa
2.8 CamoougeHka Ponb camooLeHkn opraH1M3auu B NOBbILLEHUN
opraHusaumm 3appeKTUBHOCTM OpraHn3aLmm TPYAOBbIX PECYPCOB.
2.9 Bceobuiee ynpasneHune TQM: cogepxaHue, npouecc BHegpeHus. Bnunarne
kayectBoM (TQM) n TQM Ha nosblleHne 3hPEKTUBHOCTN opraHu3aunm
ahpeKTMBHas TPYAOBLIX PECYPCOB..
opraHvsaums TpygoBown
0EeATEeNbHOCTU
3. llabopaTopHble 3aHATUSA
13.2. Tembl (pasaenbl) AUCUUNIUHBI U BUAbI 3aHATUN
Bugbl 3aHaTU (KONIMYECTBO YacoB)
Ne HanmeHoBaHue Tembl CamMoCTonTennnan
n/n | (pasgena) AMCLMNINHbI Jekuum MpakTuyeckme | JlabopaTtopHble paboTa Bcero
Bontoumnsa NogxoaoB K
MEHeKMEHTY
1 KayecTBa. 5 5 8 12
OKOHOMUYeCKMne
npobrembl TPyaoBbIX
pecypcoB.
PaspaboTka u
5 BHeOpeHne CUCTEM 5 5 8 12
MeHeKMeHTa
kayectBa (CMK)
UHCTpYMEHTBI
KOHTpOSA n
3 ynpasneHue 5 5 8 12
KayecTBOM.
lNocTosAHHOE
yny4yweHne CMK
NHCTpYyMEHTbI
4 | BbIsIBNEHMS Npobriem 2 2 8 12
CMK
MpoueccHbIi nogxon B
5 | MeHeOXMeHTe 2 2 8 12
KayecTtBa
AHanua npoueccon
6 | opraHmsaunn TpyooBbIX 2 2 8 12
pecypcoB.
7 bepexnueoe 5 5 8 12
npon3BoACTBO




CamooueHka
opraHusaumm

Bceobuwiee ynpasneHune
kayectBoM (TQM) 1

9 | adbdpekTnBHASA 2 2 8 12
opraHu3aums TpygoBoW
[AesATeNnbHOCTH

WToro: 18 18 72 108

14. MeTogM4eckue yKkasaHus Ans 00y4aroLWwmxca N0 OCBOEHUIO AUCLUMIIUHDI:

Ana JocTmkeHus uenem n3ydeHus OUCLMUNIWHBI UCMOoMb3YyTCs Takune Buabl y4ebHON
paboThl, KaK NEeKUMM U NMpakTUYeCcKMe 3aHATUS, a Takke pasfiMyHble BuObl CaMOCTOSITENbHOM
paboTbl oby4aroLmxcs.

MeToguyeckne ykasaHuma ans obyyawlimnxcs npu paboTe Hag KOHCMEKTOM NEeKUUn BO
BpeMSs NPOBEeAEHUS NEKLINM.

Jlekunn aBnaOTCA OOHUM U3 BaXKHENLINX BUAOB YYEOHbIX 3aHATUIN U COCTaBNAT OCHOBY
TeopeTnyeckoro obydeHnss. OHU OO0SMKHbI JaBaTb CUCTEMATM3MPOBAHHbLIE OCHOBbLI Hay4YHbIX
3HaHUM MO COOTBETCTBYWOLLEN Teme, pacKpbiBaTb COCTOAHUA W MEPCNeKTUBbl pPa3BUTUSA
paccMaTpmMBaeMbIX BONPOCOB, KOHLEHTPUPOBATb BHUMAHNE CTyAEHTOB Ha Hambonee CnoXxHbiX
BOMpoOcax, CTUMYNMpOBaTb WX aKTUBHYK MO3HaBaTelNbHYO [OeATenbHOCTb, (POpMUpPOBaTb
TBOPYECKOE MbILLSIEHNE.

B npouecce nekuuin obyvarowmmMcs pekoMeHayeTCcs BECTU KOHCNEKT AN UCMONb30BaHUs
Nosly4EHHOro maTepuna npu NoAroToBKE K MPAKTUYECKMM 3aHATUMAM WU BbIMOSNIHEHUS 3adaHuin
ana camocrtoaTenbHonM paboTbl. [na 6onee NOMHOMO OCBOEHWA MaTepuanoB ydYebHoW
ANCUNNNUHBI 0BYyYaloLWmMMCs pEKOMEHAYETCA OONOMHUTDL NEKUNOHHbIN Matepuan nocpeacTtsomM
camMoCTodATeNbHON paboTbl ¢ nuTepatypon. CnegyeT obpawaTb BHMMaHME Ha KaTeropuw,
POpPMYNMPOBKMK, pacKkpbiBaloLne cogepXaHne Tex UM UHbIX SBFIEHUA U NPOLIECCOB, HayYHble
BbIBOAbI 1 NPaKTUYECKNE peKoMeHZaLmnn.

B koHUe nekuumn oby4varowmecs MMerT BO3MOXHOCTb 3a4aTb BOMNPOCH! npenogasaTento
no TeMe 3aHATUA.

MeToanyeckue ykasaHusa ans obydarowmxcs npy pabore Ha NpakTU4ECKOM 3aHATUMN.

MpakTnyeckne 3aHATUS peanu3ylTcss B COOTBETCTBUM C  y4EOHbIM NfaHOM npu
nocrnegoBaTenibHOM U3yYeHUU TeM OUCUUNIIHBI.

MpakTnyeckne 3aHATUA MNPOBOAATCA C LUenbk yrnyGrneHHOro OCBOEHUSA Martepuana
nekummn, BblpaboTKN HABLIKOB B PELLEHUM MPaKTUYECKMX 3adad U Npomn3BOACTBE HEOBXOOMMbIX
pacyeToB. [MNaBHbIM coOAepXaHMEM TMPaKTUYECKUX 3aHATUN SBNSETCA akTuBHasd paboTa
Kaxgoro ctyaeHta. CemMuHapckne 3aHATUA BKITOYAOT B cebsa 1 npeseHTauumn-BbICTYNNEHUS No
Kakon-nnbo CroXHOW WM akTyanbHoOW npobneme, HO MaTepuan BbICTYMMEHUA HEe OOJTKEH
AybnupoBaTb NEKUMOHHbLIM MaTepuan. Ha cemuvHape CTyAeHT nposiBNseT 3HaHue M3y4yaemoWn
TEMbl ANCUMNINHBI, KOPPEKTMPYET MHOpMauUMo, MOMYYEHHYD B Mpouecce NEKUUOHHbIX W
BHEAyAUTOPHbIX 3aHATUMK, MOfydaeT HaBblKM YCTHOrO BLICTYMAEHUA W KynbTypbl AUCKYCCUN.
MOMMMO BBICTYMMNEHNA HA CEMMHAPCKUX 3aHATUSX NPUMEHSAOTCS creayiowme opmbl paboTbl
CTyOQEHTOB: OTBET MO BOMpOCaM CeMUHapa; BbINOSIHEHME WHAMBMAYANbHbIX W PYMNMNOBbIX
NPOEKTOB; HAaNMcaHMe 3cce UM NoaAroToBka CoOOOLLEHNIA.

B xoge noaroToBKM K MPakTUYECKMM 3aHATUSM 00y4valomMMCa pekoOMeHOYyeTCs U3yunTb
OCHOBHYIO nnTepaTtypy, O3HAaKOMUTbCS C LOMOSIHUTESNbHOW NUTepaTypoun, peKkoMeHOOBaHHOM
npenogasatenemM U MpeagycMOTPEHHOW HacToswen paboden nporpamMmon, a Takke
obpalatbeca K nybrnvkaumsam B NepUOANYECKNX HayYHbIX N3OaHUSIX.

B cBs3M C TemM, 4YTO aKTMBHOCTb OBy4valroLeroca Ha NPaKTUYECKUX 3aHATUSX ABNAeTCs
npegMeToM KOHTPOSMS €ro OCBOEHMSsi Kypca, MoAroToBKa K TakMM 3aHATUAM  Tpebyer
OTBETCTBEHHOIO OTHOLLEHUS.

MeToguyeckne pekomeHgaumm No BbIMONHEHWIO 3aaHUIA U CaMOCToATENBHON paboTe.




B nepvoa ocBoeHuns gucumninHbl obydaloWmMnca pasrnuyHble NpakTudeckne sagaHus u
3aZayun, NO3BOMAIOLINE OLEHUTb CTeNeHb NPopaboTaHHOCTM M3YYEHHOro MaTtepvana u yMeHue
HaWTWN OTBETbI Ha MNOCTaBIIEHHbIE BOMPOCHI.

Hapsgy ¢ nekumsimn, ndydyeHMem OCHOBHOW W OOMOSTHUTENbHOW nuTepaTtypbl Mo Kypcy,
CTydeHTaM pekoMeHOyeTCca npoBedeHne camocTosTenbHon paboTbl. CamocTtosaTenbHas
paboTa CTYyOEHTOB SBMSETCA BaXHEWWeENW COCTaBHOW 4acTblo Yy4yebHom paboTbl U
npegHasHayeHa ons JOCTUXKEHNS criefyoLwmx uenen:

- 3aKkpensieHne n yrnybneHne nonyyYeHHbIX 3HaHUA 1 HaBbIKOB,

- MOAroTOBKA K NPeACTOALWNM CEMUHAPCKUM 3aHATUSM, 3a4eTaM, SK3aMeHaM;

- (bopMUpOBaHME KyrnbTypbl YMCTBEHHOrO Tpyda W CaMOCTOSTENbHOCTU B MMOMUCKE U
npnobpeTeHnn HOBbIX 3HAHWIA.

dopmamn camocToATENbHOW paboTbl CTYAEHTOB ABMASOTCA U3yYEHNE COOTBETCTBYHOLLEN
y4yebHO-MeTOoAMYECKON  NUTepaTypbl,  MOHOrpadun, MNepuoguMyeckon  nuTepatypbl WU
CTaTUCTUYECKMX MaTepuarnos.

15. lMepeyeHb OCHOBHOM W [AONONHUTENLHOW NUTEpaTypbl, PeCypCoOB MWHTEpPHeET,
HeoO6XoAUMbBIX AN OCBOEHUA AUCLUMNIIUHDI

a) OCHOBHasa nuteparypa:

Ne n/n NCTOYHMK
011 lopbawko E.A. YnpaeneHue kayecmeom. Y4.0ns 6akanaspos. 2-e usdaHue. — M.: FOpatim, 2017
.— 352c.
02 Uykur O.C. MlHcmpymeHmMbI cogepuieHCma8o8aHuUsi cucmemMbl MeHedXMeHma KaJyecmea opaaHu3auuu /

O.C. U]ykuH — BopoHex: BopoHex. 2oc. yH-m, 2017. — 90c.
BacuH C.I". YnpaeneHue ka4ecmeom. Bceobwuti nooxod. Y4. dns bakanaspuama u masucmpamypbl. —

03 M.: tOpatim, 2016. — 403c.

04 ®edrokuH B.K. YrnpasneHue ka4ecmeom rpou3so0CmeeHHbIX rpoueccos. Y4. 0ns bakanaspuuama . 2-e
u3d., nepepab. u don. - M.: KHoPyc 2015 . 229c.

05 Asmomamu3sayus rpoueccos yrpaeneHus. — YnbsHosck: @Yl HIMO «Mapc» 2014. — 114c¢. —

URL:http://biblioclub.ru/index.php?page=book&id=240917

0) fononHuUTENbHasa NuTeparypa:
Ne n/n NcTOYHMK
Uykur O.C. CamooueHka opeaHusayuu. Kpocc-OuaeHocmuka. CeMb UHCMPYMEHMOo8 Kadecmesa: y4ebHoe

06 nocobue / O.C. LlJykuH — BopoHex: BopoHex. eoc. yH-m, 2006. — 63 c.

07 Ulykur O.C. PekomeHOauyuu no nposedeHut0 camoouyeHku opeaHu3dauyuu / O.C. LlykuH — BopoHex:
BopoHex. 2oc. yH-m, 2006. — 15 c.

08 U]ykun O.C. leHe3uc kameaopuu «kadecmeo» 8 Mmemodosioauu camooueHku opeaHu3ayuu / O.C. LLyKkuH —
BopoHex: BopoHex. 2oc. yH-m, 2005. — 184 c.

09 Uykur O.C. YnpasneHue kadecmeom. TepmuHonoauyeckuli crosaps. / O.C. LykuH - BopoHex: BopoHex.
2oc. yH-m, 2002. - 92 c.
Uykur O.C. CamooueHka OesimenibHOCMU opaaHu3ayuu rno UeHmpuposaHHoU MOOesiu: KOHUenmyarsbHO-

10 memodornoauyeckue ocHo8bl adanmueHoeo rnodxoda / O.C. llykuH — BopoHex: BopoHex. eoc. yH-m,
2005. — 295 c.

11 Okpenunoe B.B. YnpaeneHue kadecmeom: y4ebHuk 0nsi 8y3oe / B.B. Okpenumnos. — M.: OAO U30-80
OKkoHomuka, 1998. — 639 c.
locydapcmeerHbili cmaHdapm Poccutickol ®edepayuu. TOCT P HUCO 9000 — 2015. Cucmema

12 MmeHedxmeHmMa kavyecmea. OCHOBHbIE MOoXeHUs1 u criosapb. — M.: UMK N3damenscmeo cmaHOapmos,
2001. - 26 c.

13 FocydapcmeeHHbIli cmaHdapm Poccutickoli ®edepayuu. TOCT P UCO 9001 — 2015. Cucmema

MeHedxMeHma KavYecmea. TpebosaHusi. — M.: UMK Nsdamenbcmeo cmaHdapmos, 2001. - 21 c.
FocydapcmeeHHbIli cmaHdapm Poccutickoli ®edepayuu. FOCT P UCO 9004 — 2015. Cucmema
14 meHedxmMeHmMa kadecmea. PekomeHdayuu ro ynyduweHuro desmensHocmu. — M.: UTMK U3damenbcmeo
cmaHOapmos, 2001. - 46 c.

Kopornbkoe B.®. lNpoueccsi ynpasneHus opeaHu3ayueli / B.®. Kopornbkos, B.B. bpazuH. — Spocnaerns :
Ped. N3-ueHmp Spmenekoma. 2001. — 416 c.

MenedxmerHm npoueccos / nod ped. U Bekxepa, J1. Bunikosa, B. TapamyxuHa, M. Kyzenepa, M.
PosemaHHa. — M.: Okemo, 2008. — 384 c.

15

16

B) MHCpOpPMaLIMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypchl (ouunanbHble Ppecypcbl MHTEPHET)™:

Ne n/n Pecypc
1 https://edu.vsu.ru — O6pasoBaTesfibHbIA NOpTan «ANEKTPOHHLIN YyHMBepcuTeT BIMY»/LMS
' Moodle
2. http//www.lib.vsu.ru — OnekTpoHHbIN kKaTanor Hay4Hon 6ubnmnoTtekn BopoHexXcKoro



https://edu.vsu.ru/

rocyapCTBEHHOrO YHMBEpcUTETa

https://biblioclub.ru/ — YHuBepcutetckas 6ubnuoteka oHnawH
https://e.lanbook.com/ — OnekTpoHHO-6MbnnoTeyHas cuctema JlaHb
http://www.studmedlib.ru/

https://urait.ru

http://rucont.ru

Njo ok~ w

* Brayvane ykasbiearomcsi ObC, ¢ komopbimu umetromcsi 0oeoeopa y BIY, 3amem Omkpbimble 371€KMPOHHO-
obpasosameribHble pecypchbl, OHnalH-Kypcol, QYMK

16. NMepeyeHb y4e6HO-MeTOANYECKOrO 06ecneyeHns Ans CaMoCTOATeNIbHON paboThl

Ne n/n McTouHuK
1 LWyknH O.C. MHCTPYMEHTbI COBEPLLEHCTBOBAHMS CUCTEMbI MEHEAXKMEHTA kadyecTBa opraHusauum / O.C.
LLlyknH — BopoHex: BopoHex. roc. yH-T, 2017. — 90c.

17. OOpasoBaTesfibHbleé TEXHONIOrMKU, MUCNOSib3yeMble NpuU peanusauum Yy4ebHOWM
ANCLUMNIINHBLI, BKMOYasas AUCTaHUMOHHble obpa3oBaTenbHble TexHonoruu (OOT,
3neKTpoHHoe oby4yeHue (J0), cmewaHHOe 06y4eHue):

Mpn peanu3auum OUCUMNAMHBLI NPOBOAATCA O06O30pHbIE NeKuun, npakTuyeckue u
ANCKYCCUOHHBbIE CEMWHApPCKME 3aHATUSA, BbIMOSHATCSA pasnuyHble 3agaHusd. [lpoBepka
BbINOSTHEHNSA  3a4aHWA  MOXET OCYLUEeCTBMASATbCA C  WUCMNONb30BaHMEM  OUCTAHUMOHHbIX
obpaszoBaTtenbHbIx TexHonorun (JOT).

Mporpamma Kypca MOXeET peanu3oBatbCA C MPUMEHEHMEM  OUCTAHLMOHHbBIX
obpasoBaTtenbHbIX TexHonornn Yyeped ObpasoBaTenbHbIM NopTan "ONeKTPOHHbIN YHUBEPCUTET
BIry" https://edu.vsu.ru/, rgoe npeacTtaBneHbl crnegywwue matepuansl:  nporpamma
ANCUMMAMHBI, NMNaH CEMWHapoB, 3afaHua [Ansg CamMoCTOATENbHOM paboThl; a Takke
npeaocTaBnseTcss BO3MOXHOCTb B PEXUME OHMarH NpoBOAUTb 3aHATMS B COOTBETCTBUM C
pacnMcaHueMm.

18. MaTtepnanbHoO-TeXHU4YECKoe obecrneYyeHne ANCLUMUNIINHDI:

MomeleHnss npeacTaenaT cobor yyebHble ayauTopum Ons npoBeAeHust yd4eOHbIX
3aHATUIN, NPEeaYCMOTPEHHbIX JAaHHOW NPOorpaMmMon, OcHalleHbl 060pyaoBaHNEM, TEXHUYECKMMN
cpeactBamn oby4veHuss, nporpamMmmHbiMKU npogyktamu. KMcnonb3yemble B ob6pasoBaTeribHOM
npouecce nevyaTHble W3gaHUA npeactaeneHbl B OubnuoteyHom poHae YHuBepcuTteTa.
O6yuatowmmesa obecneyeH goctyn (yaaneHHbld JOCTyn), B TOM YMCne B cCriydae NpuMEeHeHus
9NEKTPOHHOro 06YyYeHUs, ANCTaHUMOHHBLIX OOpasoBaTeNbHbIX TEXHOMOMMA, K COBPEMEHHbIM
npogeccrmoHanbHbIM 6a3am AaHHbIX U MHPOPMALNOHHBLIM CMPABOYHBIM CUCTEMAM

19. OueHo4HbIe cpeacTBa ANs NPOBeAEeHUA TEKYLEeNn N NPOMEXYTOYHOWN aTTecTauum

lMopsiAoK OLEHKM OCBOeHus obyvatowmmuca y4ebHOro martepuana onpegenserca
cofepXXaHnem crnenyrowmx pasgenoBs gUCUMNNUHLI:
No HavnmeHoBaHue K WHankaTop(bl)
] omneTeH
n/n pasgena aucumninHbl s (i) [OCTUXKEHNS OueHouHble cpeacTaa
(mogyns) KOMMNEeTEeHUMMN
3Bontouus Noaxoaos MK-4 MK-4.4 [Ovckyccus
K MEHEKMEHTY
KayecTBa.
OKOHOMUYEeCKNe
npobnembl TPYAOBbIX
pecypcoB.
PaspaboTka u nK-4 MNK-4.4 Ouckyccus
BHEPEHMEe CUCTEM [oknan
MeHePKMeHTa
kayectBa (CMK)
3. | HCcTpyMeHThI MK-4 MNK-4.4 MNpakTuyeckoe 3agaHve



https://biblioclub.ru/
https://edu.vsu.ru/

No HavnmeHoBaHue K WHankaTop(bl)
o oMneTeH

/n pasgena ucuunivHbl uMA() OOCTMXKEHNSA OueHouyHble cpeacTBa
(mogyns) KoMneTeHumn
KOHTPOSIA U
ynpasneHune
KayecTBOM.
lNocTosHHOE
ynydweHne CMK
UHCTpYMEHTBI MK-4 MNK-4.4 MpakTuyeckoe 3agaHue
4. | BblIsiBNEHUs npobnem
CMK

MpoueccHbI noaxoq MK-4 MK-4.4 MpakTuyeckoe 3agaHue
5. | B MEHeOXKMeHTe
KayecTtBa
AHanns npouecconB MK-4 MK-4.4 MpakTnyeckoe 3agaHue
6 | opraHusauunu
TPYOOBbIX PECYPCOB.
bepexnueoe MK-4 MK-4.4 MpakTuyeckoe 3agaHune
npon3BoOACTBO
CamoougeHka MK-4 MK-4.4 MpakTuyeckoe 3agaHue
opraHmsaumm
Bceobuiee MNK-4 MK-4.4 [vckyccus,
yrnpasneHue Hoknan
kadyectBom (TQM) n
9 | adhdhbekTmBHas
opraHunsaumsa
TPyAoOBON
0EATENTbHOCTU

BbInonHeHHbIe nHamemgyarnbHblie U

MpomexyToyHas aTTecTauus [PYNNOBLIE NPOEKTHI

dopma KoHTpons — 3a4yeT

20. TunoBble OLEHOYHble cpeacTBa U MeToAMYECKMe MaTepuanbl, onpegensilowume
npoueaypbl OLleHUBaHUA

20.1. TeKyWw MM KOHTPOISb YCNEeBaeMoCTun

KoHTponb ycneBaeMocTy NO AUCLMNIIMHE OCYLLECTBIISAETCA C MOMOLLbIO CreayHoLWnX OLEHOYHbIX
CcpencrTs:
MepeyeHb NPAKTUYECKUX 3a0aHUMN:
1. Ouckyccus.
CemuHapckoe 3aHaTre Ne1 no teme: «3gostoyus nodxodoe K MeHedXXMeHmMy Kadecmea.
OKoHomuYecKue rpobrieMbl Kayecmesa. ».
CemuHapckoe 3aHaTre Ne2 no teme : «Paspabomka u eHedpeHue cucmem MeHedXMmeHma
kayecmea (CMK)»
CemuHapckoe 3aHsATMe Ne9 no Teme: «Bceobujee ynpasneHue kavecmeom (TQM) u aghgpbekmusHasi
opaaHu3ayusi mpydogol desimesibHOCMu»
OnucaHne TEXHONOrMM NPOBEOEHUS
®opma rposedeHUs: KONNEKTUBHOE 0bCyXaeHue.
lMopsdok npoeedeHuUss: CEMUHAPCKME 3aHATUA MPOXoAdAT B hopmMe OUCKYCCMM MO BOnpocam Ans
obcyxaeHnsi. OCHOBHble BOMpocbl Ana obcyxaeHus npveedeHbl B pasgene 13.1.(2. lMpaktnyeckune
3agaHus).
TpeboBaHNA K BbINOMHEHMIO 3a4aHUIA (UMK LWKanbl U KPUTEPUM OLLEHMBAHMS)
Ymo oueHusaemcs: akTUBHOCTb CTYLEHTOB M apryMeHTUPOBAHHOCTb BbICKa3blBaeMbIX MU TOYEK
3peHns. PaboTta cTyaeHToOB Ha CEMMHAPCKOM 3aHSATMN OLEHMBAETCS MO CUCTEME «3a4YTEHO» - KHE
3a4TEHO»

KpuTepumn oueHnBaHnss KOMNETEHLNI LLikana oueHok




ONCKYyCCUKN, He BbIiCKa3all Ui He aprymeHTunpoBali CBOM TOYKU 3peHnA no 060y)KD,aeMbIM
Bornpocam

O6yyatowuiicss NposiBUI aKTUBHOCTb U apryMeHTUPOBas BbiCKa3aHHbIE TOYKU 3peHUs Mo 3auyTeHo
obcyxxgaemMbiM Bonpocam
O6yyvatowuiicst He NPOSIBMIT aKTUBHOCTM HA CEMMHAPCKOM 3aHATUM UNN He y4acTBOBarn B He 3auTteHo

2. Doknag.

CemuHapckoe 3aHaTre Ne2 no teme: «Paspabomka u HedpeHue cucmem MeHedXMeHma

kavyecmea (CMK)»
Tembl AoKkNagoB

1. Ponb CMK B agphekTMBHOM ynpaBneHun opraHmsaLmu.
2. Mopspok paspaboTtkm CMK.

3. BHegpeHne CMK B opraHmsaumm

4. Ponb nepcoHana B co3gaHum n BHegpeHun CMK

5. O6y4eHne nepcoHana CMK.

6. Ayant CMK.

CemuHapckoe 3aHsaTme Ne9 no teme: «Bceobuwee yripasneHue kadvecmeom (TQM) u aghgpbekmueHasi

opeaHu3sayusi mpydosol desmesibHOCMuU
Tembl AoKNaaoB.:
1. Pa3Butre BceobLLero MeHepKMeHTa KayecTsa.
2. Ponb nepcoHana B TQM.
3. OdbdekTnBHAA opraHn3auus TpyaoBOW AEATENbHOCTU
4. OpraHnsauns TpygoBon OesaTernbHOCTM Ha ocHoBe TQM.
5. CoBepLUeHCTBOBaHNE TPYAOBOW AEATENBHOCTM (Ha npumepe .....)

®opma npoeedeHusi: NOAroTOBKa A0KNaaa, BbICTYNIIEHNE C AOKNAA0M, KONNEKTUBHOE OBCYXaeHMe.

lNopsidok npoeedeHusi: CTyAEHTbl, HA OCHOBaHWM CaMOCTOSITENIbHOro BblGOpa, MOAroTaBnMBaOT
poknag (o6bem: 3-7 cTpaHUL) NO O4HOM M3 NPeasioXKeHHbIX TEM M BbICTYNaloT HA CeMUHApe C KpaTKMMM
coobLeHnsMn  (NpoaoImKUTENbHOCTb: 3-5 MuHyT). [lo 3aBeplUeHutO BbICTYMNMEHUS MPOBOAUTCS
obcyxaeHne goknaga, npenogasaTtenb U CTyAeHTbl MOryT 3aaaBaTth A0KNaA4MKy BOMPOCH!, kacatolmecs

pasnNMYHbIX acrnekToB BbIGpaHHOM TEMbI 3CCe.

TpeboBaHNA K BbINONHEHMIO 3a4aHUIA (MKW LWKanbl U KpUTEPUX OLLEHUBAHMS)
Ymo ouyeHusaemcs: ka4eCTBO BbINOIHEHUSA 3a4aHWs, OTBETbI HA BOMPOCHI, aKTUBHOCTb CTYAEHTOB U

apryMmeHTnpoBaHHOCTb BbICKa3blBa€MbIX MU TOYEK 3PEHUA.
[loknag oueHnBaeTcsa N0 CUCTEME «3a4YTEHO» - «HE 3a4TEHO»

KpuTepum oueHnBaHns KOMNEeTEHLUN

LLikana oueHokK

OGyyaowniicss NposiBUN  yMeHue aHanuMaupoBaTb BblbpaHHyl0 Temy, 3HaHua 06
NUCTOPUYECKOM  (3BOSIOLMOHHOM)  KOHTEKCTe, OOOCHOBaHUSAX U TOYKax 3peHusi
CTOPOHHMKOB W KPWUTUKOB (B Cry4yae W3y4eHUs TeOpuW, KOHUenuun, mopenen u
MEeToAOB), PasBUTUM (TEHOEHUMSX PasBUTUS) M3Yy4aemMoro SABMEHUS WM KOHUenuuu,
copmynupoBan CoOGCTBEHHOE MHEHVe MO M3yyaemMon TemMe, OTBETUST Ha BOMPOCHI,
3a4aHHble Ha KONMeKTMBHOM OBCyXaeHuu

3ayTeHo

O6GyyaoWwuiicss He packpbiyl U3y4aemyld TEMY C TOYKU 3pEeHWUst NpefcTaBrneHun ob
NUCTOPMYECKOM (3BOJIIOLIMOHHOM) KOHTEKCTE, TOUKAaX 3PEHUS CTOPOHHUKOB M KPUTUKOB (B
cnyyae m3ydyeHusi Teopui, KOHLENuun, moaenem u MeToAoB), pasBUTUKN (TEHOAEHLMAX
pasBuUTUS) N3Y4YaEeMOro SIBIIEHUS UMW KOHUenuuu, He cdopmynmpoBan coOCTBEHHOE
MHEHME MO U3y4aemMon Teme, He OTBETWST Ha BOMPOCHI, 3aJaHHbI€ HAa KONSEKTUBHOM
obcyxageHun

He 3ayTteHo

3. UhauBuAayanbHbIA U rPYNMNoBOM NPOEKT.

CemuHapckue 3aHsaTus Ne3-8 no temam: « IHempymMeHmMbl KOHMPOJIS U YpasieHue Ka4ecmeom.

lMocmosiHHoe ynydweHue CMK», «MHecmpymeHmbl ebisienieHusi npobnem CMK», «[IpoyeccHbil nodxoo 8

MeHeOXMeHme Kadecmeay», «AHarnu3 rnpoueccoe op2aHu3ayuu mpyodoesix pecypcosy», «bepexnugoe

npou3sodcmeo», « CaMooueHKa opaaHu3auyuu»
OnucaHne TexXHONoruu NpoBeaeHns




®opma riposedeHuUs: NOAroToBKa WHOVMBWAOYaANbHOrO M rpynnoBoro npoekta (B 1 wnm 2 atana, B
3aBMCUMOCTN OT COAEPXaHMsA 3aJaHus B COOTBETCTBMM C MeTogudeckum nocobuem (pasgen 16)),
BbICTyNMeHne («3awutar») NpoeKkTa, KoNnekTMBHoe obCyxaeHue.

[Mopsidok npoeedeHus: CTyOeHTbl CaMOCTOATENbHO OPMUPYIOT pynnbl No  2-3 4eroBeka,
noAaroTaBNMBAOT TPYNMNOBON MNPOEKT, HA CEMMHAPCKUX 3aHATMAX 3acnywmBaloTca u obcyxaatoTcs
rpynnoBble NPOEKTbI CTYAEHTOB.

TpeboBaHUS K BbINONMHEHWNIO 3a4aHMIA (MNW LWIKarbl 1 KPUTEPUM OLIEHMBAHUS)

Umo oueHusaemcs: Ka4eCTBO BbIMOSTHEHMSA 3a4aHUsA, OTBETbI HA BOMPOCHI, aKTUBHOCTb CTYAEHTOB
N apryMeHTUPOBAHHOCTb BbICKa3blBAEMbIX UMW TOYEK 3peHus. [pynnoBOM MPOEKT OueHMBaeTca Mo
CUCTEME «3a4YTEHO» - KHE 3a4TEeHO»

Kputepum oueHmBaHnst KOMNeTeHLni Llkana oueHok

OOyuatowuincs nposiBU1  YMEHWE aHanu3MpoBaTb BbIOpaHHYIO TeMy, 3HaHus 006 3auTeHo
NCTOPNYECKOM  (9BOMIOLMOHHOM) KOHTEKCTe, OOOCHOBaHMSAX W TOYKax 3peHus
CTOPOHHUKOB W KPUTUKOB (B Criydae W3y4yeHuss TEOpWUW, KOHLUEenuuin, moaenen wu
MEeTOAOB), PasBUTUN (TEHOEHUMSX PasBUTUS) M3Yy4aemMoro SABMEHUS WM KOHUenuuu,
chopmynupoBan CoOGCTBEHHOE MHEeHVe Mo M3y4yaeMol Teme, OTBETWS Ha BOMpPOCHI,
3a4aHHble Ha KONMeKTMBHOM OBCyXaeHuu

ObGyvatowninca He packpbil U3ydaemyio TeMy C TOYKM 3peHus npeactaBneHvn ob He 3a4yTteHo
NUCTOPMYECKOM (3BOJSIOLMOHHOM) KOHTEKCTE, TOYKaX 3pEHUS CTOPOHHUKOB U KPUTUKOB (B
crnyyae M3yyYyeHus Teopui, KOHLUenuun, MOAernen u mMeToAoB), pasBuUTUM (TEHAEHUUSX
pasBuTWs) M3y4aemoro sIBMIEHUsI UMW KOHLUenuuu, He cdpopmynupoBan cobCTBEHHoe
MHEHWe No M3yvyaemon Teme, He OTBETWN Ha BOMPOCHl, 3a4aHHbIE HA KOMNIEKTMBHOM
obcyxageHuu

20.2. NMpomexyToyHasa aTrecTauums

1. MNpomexyToyHasa aTTecTauus No ANCUUNIIMHE OCYLLECTBIISAETCS C NMOMOLLbIO CrEeaYLNX
OLEHOYHBIX CPeacTB:

— OUEeHKa pa6OTbI Ha NPakKTU4EeCKNX 3aHATUAX B Te4EeHNEe CeEMeCTpPa;

— npe3eHTauna nHamsmayanbHOro U rpynnoBOro rnpoekta BbliMOJIHEHHbIE CaMOCTOATENIbHO U Ha
NPakTU4eCKNX 3aHATUAX.

Ha 3ayeTe CTyaeHTbl 3awuwaoT nHAMBMAYaNbHbIA U rpynnoBOMN NPOEKT.
TpeboBaHNA K BbINOMHEHMIO 3a4aHUIA (MK LWKanbl U KpUTEPUM OLLEHUBAHMS)
Umo oueHusaemcs: Ka4ecCTBO BLINOSIHEHMSA 3aJaHWsl, OTBETbl Ha BOMPOCbI, AKTUBHOCTb
CTYAEHTOB W apryMeHTUPOBaHHOCTb BbICKA3blBAEMbIX MMM TOYEK 3peHus. WMHamBuayanbHbIA W©
rPynnoBOWN NPOEKT OLIEHMBAETCS NO CUCTEME «3AaYTEHOY» - KHE 3a4TEHO»

KpuTepum oueHnBaHns KOMNETEHUNI LLikana oueHok

O6Gyvaowuiicss NposBUIT  YMEHME aHanuMaupoBaTb BblOpaHHyO TeMy, 3HaHusa 00 3a4TteHo
UCTOPMYECKOM  (3BOSOLMOHHOM)  KOHTEKCTE, OOOCHOBaHMSX W TOYKax 3peHust
CTOPOHHUKOB W KPUTUKOB (B Cnyyae W3y4eHWss TEeOpuMr, KOHLEenuumn, moaenem u
METOL0B), pPa3BUTUN (TEHOAEHUUAX pasBUTUS) MU3y4aeMoro SIBMEHWUS WM KOHLEnLuumu,
ccopmynupoBan CoOOCTBEHHOE MHEHME MO M3Yy4aeMOW Teme, OTBETWUST Ha BOMPOCHI,
3a[j@aHHble Ha KOJITEKTUBHOM 06CYXOEeHUN

OOyvalowninca He packpbll U3ydaemMylo TeMy C TOYKU 3peHus NpeacTaBneHun ob He 3auteHo
NCTOPUYECKOM (3BOJTFOLIMOHHOM) KOHTEKCTE, TOUKaX 3PEHUSA CTOPOHHUKOB U KPUTUKOB (B
cnyyae m3yvyeHusi TeOpWUN, KOHLENUMW, MOZenem u MeTOAOB), pPasBUTUM (TEHOAEHLMAX
pasBuUTUS) N3Y4YaeMOro SIBIIEHUS UMW KOHUenuuu, He cdopmynmpoBan coOCTBEHHOE
MHEHVEe Mo M3ydyaemon Teme, He OTBETWUST Ha BOMPOCHI, 3aaHHble Ha KOMMIEeKTUBHOM
obcyxaeHun




